§20.600

Subpart F—Administrative
Procedures

§20.600 Who can apply for financial
assistance or social services?

(a) You can apply for financial assist-
ance or social services under this part
if you:

(1) Believe that you are eligible to re-
ceive benefits; or

(2) Are applying on behalf of someone
who you believe is eligible to receive
benefits.

(b) Under paragraph (a) of this sec-
tion, any of the following may apply
for benefits on behalf of another per-
son: relatives, interested individuals,
social services agencies, law enforce-
ment agencies, courts, or other persons
or agencies.

§20.601 How can applications be sub-
mitted?

You can apply for financial assist-
ance or social services under this part
by:
(a) Completing an application that
you can get from your social services
worker or tribe; or

(b) Through an interview with a so-
cial services worker who will complete
an application for you based on the
oral interview.

§20.602 How does the Bureau verify
eligibility for social services?

(a) You, the applicant, are the pri-
mary source of information used to de-
termine eligibility and need. If it is
necessary to secure information such
as medical records from other sources,
you must authorize the release of in-
formation.

(b) You must immediately report to
your social services worker any
changes in circumstances that may af-
fect your eligibility or the amount of
financial assistance that you receive.

§20.603 How is an application ap-
proved or denied?

(a) Each application must be ap-
proved if the applicant meets the eligi-
bility criteria in this part for the type
of assistance requested and all recipi-
ents will be redetermined for eligibility
every 6 months. Financial assistance
will be made retroactive to the applica-
tion date.
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(b) An application must be denied if
the applicant does not meet the eligi-
bility criteria in §§20.300 through
20.516.

(c) The social services worker must
approve or deny an application within
30 days of the application date. The
local social services worker must issue
written notice of the approval or denial
of each application within 45 days of
the application date.

(d) If for a good reason the social
services worker cannot meet the dead-
line in paragraph (c) of this section, he
or she must notify the applicant in
writing of:

(1) The reasons why the decision can-
not be made; and

(2) The deadline by which the social
services worker will send the applicant
a decision.
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§20.604 How is an applicant or recipi-
ent notified that benefits or serv-
ices are denied or changed?

If the Bureau increases, decreases,
suspends, or terminates financial as-
sistance, the social services worker
must mail or hand deliver to the appli-
cant or recipient a written notice of
the action. The notice must:

(a) State the action taken, the effec-
tive date, and the reason(s) for the de-
cision;

(b) Inform the applicant or recipient
of the right to request a hearing if dis-
satisfied with the decision;

(c) Advise the applicant or recipient
of the right to be represented by an au-
thorized representative at no expense
to the Bureau;

(d) Include the address of the local
Superintendent or his/her designated
representative to whom the request for
a hearing must be submitted;

(e) Advise the applicant or recipient
that failure to request a hearing within
20 days of the date of the notice will
cause the decision to become final and
not subject to appeal under 25 CFR
part 2; and

(f) Be delivered to the applicant 20
days in advance of the effective date of
the action.



